
SIMPLY RELIABLE 
FOR MORE THAN 100 YEARS
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A wide range of rotary and indexable 
drilling, milling, threading and turning tools 
from one single source, delivered together 
in one box.  

The quality products from Precision Twist 
Drill, Dormer, Union Butterfield and Pramet 
provide customers access to high quality, 
fit-for-purpose cutting tools.

Our objective is to help your operations 
run smoothly with secure supplies, 
uninterrupted production and a fulfilment 
of a SIMPLY RELIABLE promise to our 
partners.

Dormer Pramet is a proud member of

DORMER PRAMET PROVIDES 
ONE OF THE MOST VERSATILE 
CUTTING TOOL PROGRAMS IN 
THE INDUSTRY.  

WHO 
WE ARE
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The Dormer name is globally recognized as a performance 
leader in round tools. The program includes HSS, cobalt and 
carbide drills, taps and end mills; delivering high productivity 
solutions suitable for all production environments. Focused on 
flexibility, the brand has been simplifying customers’ cutting 
tool selections since 1913.

For more than 60 years, the Pramet brand has offered 
a world class range of indexable cutting tools which 
deliver value and versatility across a wide range of 
drilling, milling, threading and turning applications.

With roots dating back to 1895, Union Butterfield is recognized 
as a leading brand of HSS general threading tools. The 
FlashTap® program provides second-to-none speed of delivery 
(as fast as 24 hours) combined with quality and consistency. 

Precision Twist Drill has delivered quality cutting tools since 
1952. What started in a suburban Chicago garage has grown 
into a recognized brand of high quality, reliable drills. The 
extensive portfolio of HSS and cobalt drills, including our 
National Aerospace Standard (NAS) tools, are designed to 
support all segments of manufacturing.

Miranda is recognized as a leading brand of HSS cutting tools & has 
delivered quality cutting tools since 1945. The extensive portfolio of 
HSS and cobalt drills, HSS taps, Endmills, Reamers, Annular cutters 
and Tool bits are designed to support all segments of manufacturing 
with special focus on general engineering & MRO.
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PRODUCTS

TURNING
Internal and external turning tools, Parting & 
Grooving, Scarfing & Bar Peeling, Thread turning 
tools

We have one of the widest product programmes available, covering solid and indexable tools, High 
Speed Steel to Solid Carbide tools, and general purpose to high-performance application tooling.     
     
With over 40,000 product lines we provide solutions for virtually every metal-cutting application.                                        

MILLING
Face Milling, Shoulder Milling, Copy Milling, 
Disc and shape milling cutters, Roughing cutters, 
Finishing cutters, HSS-E and Solid carbide cutters, 
Rotary Burrs                                          
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THREADING
Hand & Machine Taps, Material-specific performance taps, 
Thread Milling Cutters

SPECIALS
In addition to our standard range we also offer bespoke 
solutions, from a slight modification of a standard tool to a 
design -engineered, tailor-made item, all with end-to-end 
support from enquiry to delivery.

HOLE-MAKING 
Solid drills in HSS, HSS-E and Solid Carbide, 
Exchangeable head drills, Indexable drills, Reaming 
& Countersinking tools, Boring tools                                           



C6

OUR PRIMARY MANUFACTURING PLANTS 
ARE IN SUMPERK, CZECH REPUBLIC AND SÃO PAULO, BRAZIL.  

Together, these facilities have more than 100 years of specialized manufacturing experience.

We manage the complete production process, from the processing of raw materials to packing the 
finished goods. Because this is all controlled in-house, we can guarantee consistently high product 
quality, time after time. 

An additional manufacturing facility located in Chino, California, specializes in the production of tools 
for aircraft frame and assembly operations.

PRODUCTION
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Indexable Tools Production Unit: Šumperk, Czech Republic

SUMPERK
Czech Republic

410,000 ft2

PRODUCTION
AREA

1000+
PEOPLE

SÃO PAULO
BraziI

Rotary Tools Production Unit: São Paulo, Brazil
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Our global sales network touches over 100 markets worldwide, 
meaning we offer truly global coverage.  
       
With more than 700 employees working in customer-facing 
roles, we are able to respond quickly to the needs of our 
customers, sharing experience and knowledge exactly when and 
where required.

Supported by effective management systems and processes, 
every Dormer Pramet employee is committed to our vision: zero 
harm to our colleagues, the environment and our partners.

Sales office
Sales representatives
Distributors

SALES
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North America

Local Territory Managers and 
Technical Specialists available

National Sales 
Headquarters

Number of distributors 
per State or Territory

Over 4500 distributors
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MRO

DIE & MOULD

HEAVY
MACHINING

RAILWAY

Examples of our reliability can be found in a diverse range 
of industries, though we have specific expertise in several 
sectors, including:

•   General Machining
•   Maintenance, Repair and Overhaul (MRO) operations
•   Railway
•   Heavy Machining 
•   Die & Mold
•   Aerospace frame and assembly 

FOCUS INDUSTRY 
SEGMENTS
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RESEARCH AND DEVELOPMENT

Our European manufacturing hub in the Czech Republic is also home to 
the XP Centre, our global research and development facility, where we 
focus on three key areas: product development, testing and education. 

The materials team based here use state-of-the-art equipment to 
develop new CVD and PVD coatings and work on improving the 
implementation of the cutting edge.

The XP Centre is also where we develop and rigorously test new products 
before launching to the market.

Our customers and channel partners can access our unrivalled industry 
knowledge via one of our five educational and training centres: Brazil, 
Czech Republic, Russia, UK & USA.

OUR TEAM
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GLOBAL LOGISTICS

Hebron, Kentucky USA

Sau Paulo, Barzil

Schiedam, Netherlands

Shanghai, China

We have strategically located distribution hubs 
in the US and the Netherlands with additional 
warehousing operations in Brazil and China.

Thanks to the latest technologies and systems, we 
are able to guarantee a highly reliable and secure 
supply process.

Also, our flexible delivery options and huge stock 
levels provide customers with complete confidence 
that they will receive what they ordered, exactly 
when and where they need it. 

DELIVERY
TO MOST 
COUNTRIES

ONE PARCEL SHIPPED
EVERY 10 
SECONDS
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Circularity
Ensuring at least of 90% material 
circularity for Packaging, Products, 
Waste, including key suppliers. We 
will focus on material and resource 
efficiency in all our new customer 
projects; and provide new models 
for re-use and recycling for our 
customers too.

Dormer Pramet is committed to using engineering and innovation to make the shift towards more 
sustainable business. Integrating sustainability into our business model and ways of working creates value 
for all stakeholders: customers, employees, shareholders as well as society.

We take a holistic approach, including the entire value chain into our sustainability agenda. Our main 
contribution to sustainability is through our products and we work together with our customers and 
suppliers for more productive, safer and more sustainable solutions.

We have set long-term Sustainability Goals for 2030 in the areas of Climate, Circularity, People and Fair 
Play are in place to help us make the shift to a more sustainable business, which is one of our strategic 
objectives of our company.

All of our environmental and sustainability KPIs data are regularly reported and evaluated in our interim 
reports to ensure we are on the right track.

OUR ROLE
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CO2 reduction
We are going to reduce our CO2 
emissions and reach halve production of 
CO2 in compare with years 2016-2018. 
We systematically work on Environmental 
improvement projects aimed at reducing 
electricity consumption at our production 
units. Currently, we are preparing the 
construction of solar panels on the roofs 
of one of our production unit.

Zero Harm
We aspire to the highest standards for 
people and we will keep stepping these 
standards up higher and higher. By 2030, 
we want to reach halve Total Recordable 
Injury Frequency Rate (TRIFR) in compare 
with base line years 2016 – 2018 until 
2030. We regularly raise Health and safety 
awareness of our employees through 
workshops, Nanolearnings and the annual 
Safety Day celebrations. 

Fair play goal
We will constantly aim higher in 
ethics and transparency, being a 
leader in playing fair and being open.
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 www.dormerpramet.com
 youtube.com/dormerpramet
 facebook.com/dormerprametsocial
 linkedin.com/company/dormerpramet
 twitter.com/dormerpramet
 instagram.com/dormerprametsocial

Argentina
T: 54 (11) 6777-6777
info.ar@dormerpramet.com

Austria
T: +31 10 2080 240
info.at@dormerpramet.com

Belgium & Luxembourg
T: +32 3 440 59 01
info.be@dormerpramet.com

Brazil
T: +55 11 5660 3000
info.br@dormerpramet.com

Canada
T: (888) 336 7637
En Français: (888) 368 8457
cs.canada@dormerpramet.com

China
T: +86 21 2416 0508
info.cn@dormerpramet.com

Croatia
T: +385 98 407 489
info.hr@dormerpramet.com

Czech Republic 
T: +420 583 381 111
info.cz@dormerpramet.com

Denmark
T: 808 82106
info.se@dormerpramet.com

Finland
T: 0205 44 7003
info.fi@dormerpramet.com

France
T: +33 (0)2 47 62 57 01
info.fr@dormerpramet.com

Germany 
T: +49 9131 933 08 70
info.de@dormerpramet.com
 
Hungary 
T: +36-96 / 522-846
info.hu@dormerpramet.com

India
T: +91 11 4601 5686
info.in@dormerpramet.com

Italy 
T: +39 02 30 70 54 44
info.it@dormerpramet.com

Kazakhstan 
T: +7 771 305 11 45
info.kz@dormerpramet.com

Mexico
T: +52 (555) 7293981
cs.mexico@dormerpramet.com

Netherlands
T: +31 10 2080 240
info.nl@dormerpramet.com

Norway 
T: 800 10 113
info.se@dormerpramet.com

Poland 
T: +48 32 78-15-890
info.pl@dormerpramet.com

Portugal
T: +351 21 424 54 21
info.pt@dormerpramet.com

Romania
T: +4(0)730 015 885
info.ro@dormerpramet.com

Russia
Т: +7 (495) 775 10 28
info.ru@dormerpramet.com

Slovakia
T: +421 (41) 764 54 60
info.sk@dormerpramet.com

Slovenia
T: +385 98 407 489
info.si@dormerpramet.com

Spain 
T: +34 935717722
info.es@dormerpramet.com

Sweden
responsible for Iceland
T: +46 35 16 52 96
info.se@dormerpramet.com

Switzerland
T: +31 10 2080 240
info.ch@dormerpramet.com

Turkey
T: +90 533 212 45 47
info.tr@dormerpramet.com

Ukraine
T: +38 056 736 30 21
info.ua@dormerpramet.com

United Kingdom
responsible for Ireland
T: 0870 850 4466
info.uk@dormerpramet.com

United States of America
T: (800) 877-3745 
cs@dormerpramet.com

Other countries

South America
T: +55 11 5660 3000
info.br@dormerpramet.com

Adria
T: +420 583 381 527 
info.rcee@dormerpramet.com

Rest of the World
Dormer Pramet International UK
T: +44 1246 571338
info.int@dormerpramet.com 

Dormer Pramet International CZ
T: +420 583 381 520
info.int.cz@dormerpramet.com

As a professional you can judge the quality of work by just 
looking at the chip. Our chip is a clean and uncomplicated 
shape that in itself tells a story. It is a clear and consistent 
signal and that’s why we use it as a symbol for being 
Simply Reliable.


